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The annual Burns Commercial Properties Office Market Survey indicates that the Tyler office market
is stable and remains strong over the past 12 months.  It has taken several years since the impact of
Covid for the Tyler office market to stabilize. 

The survey provides occupancy rate and lease rate data from seventy-two buildings in the Tyler area.
These properties contain a total of 2,428,992 square feet. According to the information provided by
building owners and property managers, the overall occupancy rate in the Tyler market is in excess of
ninety percent. This is relatively flat compared to 2024 (90.3%) vs. 2025 (90.5%), but it remains
significantly up from 2022 when the overall office occupancy was 86.8%.  Tyler has realized a
consistent and stable increase in occupancy over the past 3 years. The total amount of vacant space
in the market increased slightly, moving from 192,555 vacant square feet in 2024 to 208,428 square
feet this year.  However, some of this increase may be contributed to additional buildings and square
footage included in the 2025 Office Market Survey that were not included in the 2024 survey. 

Class A buildings (25 buildings) have seen a decrease in occupancy even as the market has still seen
steady leasing activity for these buildings. The occupancy rate in these properties decreased from
94.8% last year to 90.3% in 2025. This points to a continued migration of office users from leased
office space to new builds of owner-occupied space. Class A space will continue to be in demand, and
the availability of vacant space will remain limited. The average rental rate for Class A properties has
decreased slightly to $19.65 per square foot, which is off last year’s historic high of this survey of
$21.96.  

Class B structures (34 buildings) continue to be strong in the Tyler market. The occupancy rate for
these properties decreased slightly from 91.0% in 2024 to 89.7% this year.  Class C buildings have
increased from 9 to 13 buildings in this year’s survey and these buildings have seen the largest
increase in occupancy, from 68.4% in 2024 to 92.0% in 2025, and lease rates from $11.98 per square
foot to $14.06 per square. 

Continued demand for office space has come from the medical sector and local companies
expanding in their existing buildings. The Tyler economy continues to be strong, there continues to be
very little construction of speculative office space, consequently the supply of available space has
remained somewhat limited across all sectors of the office market.  There has been several notable
repurposing of call centers buildings in past year as those businesses continue to see their workforce
decline or work from home since Covid. These local buildings have been absorbed/remodeled for
medical and engineering uses. This is a trend we expect to continue in the near future for the Tyler
office market. 

As the Tyler economy continues to grow, it is likely that office lease rates and occupancy will continue
to rise and stabilize as supply of available space will be limited until we see new office construction. 

Thanks to all the property owners and building managers who shared the data necessary to complete
this survey, and special thanks to Kyllia Byrd and Kimberly Mobley of the Burns Commercial staff for
their diligent work in compiling all the information contained in this report.  
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